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Welcome to a positively different way to
actively manage your diabetes.

The t:connect web application allows you to easily view
data from your insulin pump and generate reports that
you can share with your healthcare providers, helping
you uncover meaningful insights and trends. This guide
provides the basic steps to help you get started.

For more comprehensive information, please refer to
the t:connect web application user guide available at
tconnect.tandemdiabetes.com/help
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What You Need

0 L&

t:slim X2 Desktop Tandem
pump Computer USB Cable

Suggested Items

) ()

Compatible Glucose
Smartphone Meter

Visit tandemdiabetes.com/tconnect for a list of
compatible browsers and operating systems.

Need help? We are here for you.
Visit support.tandemdiabetes.com



01 Install the Uploader

Welcome to t:connec

The t:connect™ Diabetes Management Application is a simple tool to help
manage your diabetes. Colorful reports displaying blood glucose levels,
insulin boluses, insulin on board (I0B), and more make it easy to help
you spot blood glucose trends and make informed decisions.

Personal

For Tandem Diabetes insulin pumpers.

Email Address Forc

Password Forc

[0 Remember my Email Address GET STARTED SIGN

@ To download the t:connect ---.-
uploader, click GET STARTED on
tconnect.tandemdiabetes.com

Note: The software download experience may vary depend-
ing on the operating system and web browser you are using.



Software and Drivers

E For clinicians, nurses, and medical staff.

The t:connect Diabetes Management Application for

jot?
Healthcare Professionals is a simple tool to view all
of? your patients currently using Tandem pumps.

CREATE ACCOUNT n

@ Click on the green button to
download the t:connect uploader,
and follow the online steps to install
it on your computer. :

’ t:connect Uploader IR N
Y’ Download t:connect




2 Create an Account

@ Run the t:connect uploader software

Note: The uploader software should automatically start after
you complete the installation. If it does not automatically
start, double click the program’s icon on your desktop.

@ Connect the pump to your computer
Connect the micro-USB end of the Tandem

USB cable to your insulin pump and the
other end to a USB port on your computer.

Note: You do not need to disconnect your infusion set or stop
insulin delivery.

@ Start upload

The t:connect uploader will detect your
pump and display its serial number on the
computer screen. Click Start Upload button.

@ Get started
The uploader will prompt you to create a
new account. Click the Get Started button.



nd Upload Your Pump

O Personal

O Parent, Guardi

@ Select account type’

Note: If you already have an account, just sign in with your
username (email address) and password to add your new
pump to your existing t:connect account.

@ Fill in the necessary details to
create your t:connect account’

My First Name My Last Name

Email Confirm Email

My Password  (8charactersminimum)  Confirm Password

@ Define how often your cartridge
and infusion set should be changed”

@ Target Glucose Range (mg/dL) -| 180
@ Low Glucose Limit (mg/dL)

My pump cartridge should be changed: |:|
My infusion set site should be changed: |:|

Congratulations! You have created your account.

Note: Check your email inbox for a welcome message from Tandem
Diabetes Care, and click the link to confirm your email address.

*Interface may vary slightly based on your operating system.



N2

)
Now that you have a t:connect

account, download the
free t:connect mobile app!

Give yourself the freedom to more easily
mMmanage your diabetes with the tislim X2™
insulin pump and t:connect mobile app:

Bolus from your smartphone
without touching your pumpt

Use your phone as a secondary
display for your insulin pump

Wirelessly upload your t:slim X2
pump and therapy data.*

GETITON #2 Download on the
» GooglePlay | @& App Store

Note: We recommend using the USB cable that came with
your pump to download your pump data to your computer
before using the t:connect mobile app. This will expedite
wireless uploads. Visit support.tandemdiabetes.com to see
alist of supported devices and frequently asked questions.
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T Bolus delivery from the t:connect mobile app requires a compatible smartphone model and operating system,
an app update, a remote software update on the customer’s t:slim X2 insulin pump and additional training. Only
available to customers who reside in the United States and who are in warranty at the time they update their
pump. ¥ Uploads to the t:connect web application do not take place in real time and should not be relied upon
by healthcare providers or caregivers for remote patient monitoring. Standard carrier data rates may apply.
Smartphone sold separately.

Important Safety Information: RX ONLY. The t:slim X2 pump and Control-IQ™ technology are intended for
single patient use. The t:slim X2 pump and Control-1Q technology are indicated for use with NovolLog or Humalog
U-100 insulin. t:slim X2 insulin pump: The t:slim X2 insulin pump with interoperable technology is an alternate
controller enabled (ACE) pump that is intended for the subcutaneous delivery of insulin, at set and variable rates,
for the management of diabetes mellitus in people requiring insulin. The pump is able to reliably and securely
communicate with compatible, digitally connected devices, including automated insulin dosing software, to
receive, execute, and confirm commands from these devices. The t:slim X2 pump is indicated for use in individuals
six years of age and greater. Control-IQ technology: Control-1Q technology is intended for use with a compatible
integrated continuous glucose monitor (iCGM, sold separately) and ACE pump to automatically increase, decrease,
and suspend delivery of basal insulin based on iCGM readings and predicted glucose values. It can also deliver
correction boluses when the glucose value is predicted to exceed a predefined threshold. Control-1Q technology is
intended for the management of Type 1 diabetes mellitus in persons six years of age and greater.

WARNING: Control-1Q technology should not be used by anyone under the age of six years old. It should also
not be used in patients who require less than 10 units of insulin per day or who weigh less than 55 pounds.

Control-1Q technology is not indicated for use in pregnant women, people on dialysis, or critically ill patients. Do
not use Control-1Q technology if using hydroxyurea. Users of the t:slim X2 pump and Control-1Q technology must:
use the insulin pump, CGM, and all other system components in accordance with their respective instructions for
use; test blood glucose levels as recommended by their healthcare provider; demonstrate adequate carb-counting
skills; maintain sufficient diabetes self-care skills; see healthcare provider(s) regularly; and have adequate vision
and/or hearing to recognize all functions of the pump, including alerts, alarms, and reminders. The t:slim X2
pump, and the CGM transmitter and sensor must be removed before MRI, CT, or diathermy treatment. Visit
tandemdiabetes.com/safetyinfo for additional important safety information.

t:connect mobile app: The feature set available within the t:connect mobile app is dependent on the pump software

version and the compatible smartphone’s model and operating system (0S).

= The Display and Data Upload feature set provides a secondary display of pump and continuous glucose
monitoring (CGM) information, including display of your pump alerts and alarms, and enables wireless uploading
of pump and CGM data to the Tandem cloud through an internet or wireless data connection. Standard carrier
data rates may apply.

« The Bolus Delivery plus Display and Data Upload feature set additionally allows users to request, stop, and
cancel a bolus on the pump from the t:connect mobile app. At least one smartphone security setting must be
enabled to utilize the Bolus Delivery feature of the t:connect mobile app.

* WARNING: Always rely on your pump to make therapy decisions when using a smartphone that is incompatible
with the Bolus Delivery feature.

» PRECAUTIONS: Always rely on your pump to make therapy decisions if using a smartphone that is incompatible,
the smartphone is lost or damaged, or the smartphone loses Bluetooth® Connectivity with your pump. Important
pump alerts and alarms are only received as app notifications when enabled and the app is either active or
running in the background.

© 2022 Tandem Diabetes Care, Inc. Allrights reserved. Tandem Diabetes Care, Control-1Q, t:connect, and t:slim X2
are either registered trademarks or trademarks of Tandem Diabetes Care, Inc. in the United States and/or other
countries. The Bluetooth® wordmark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any
use of such marks by Tandem Diabetes Care, Inc. is under license. Apple and the Apple logo are trademarks of
Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play and the
Google Play logo are trademarks of Google LLC. All third-party marks are the property of their respective owners.

TANDEM

Diabetes Care

11075 Roselle Street - San Diego, CA 92121 007835_G
tandemdiabetes.com AW-1002787_F




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'Medium Resolution'] [Based on '[Press Quality]'] Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


